JAMIA HAMDARD

Centra for [nlemal Cuality Assurance

Claa

JHMaMICICA Commitiee Mesting/August2021)
August 28, 2021

MINUTES OF THE MEETING

Online Meeting of the Intemal Quality Assurance Committee (CIQA) for the ODL Programmes of
Jamia Hamdard
August, 25, 2021

In pursuance of the Gazefte Notification dated 04/09/2020 of the University Grants Commission {Open and

Distance Leaming Programmes and Online

Hamdard has constituled an Inlzmal Quality Azsu

consisting of the folfowing members.

Programmes) Regulations, 2020, the Wice Chancellor, Jamia
rance Committee for the QDL Programmes of Jamia Hamdard,

B Members of the Committee Names
Mo
1 Chairman Vice Chancellor, Jamia Hamdand
2 | Three Senior Teachers of the University Prof. & Raisuddin, Director, IQAC, Jamia Hamdard
as Members

Prod. Manju Chhugani, SNSAH, Jamia Hamdard
Prof. M Z Abidin, SCLS, Jamia Hamdard

3 | Deans of three Schools of Studies cof
Jamia  Hamdard  offering QDL
Programmes, as Members

Dean, SEST, Jamia Hamdard
Dean, SMBS, Jamia Hamdard
Dean, BPER, Jamia Hamdard

4 Two External Experis of OOL / Qnline
Learning, as Members

=0 B3 e pa

Prof. Uma Kanjilal, Pro Vice Chancellor IGNOU,

MNew Delhi |

2 Prof. B § Saraswat, Former Direclor, Academic
Coordination Division, IGNOL. New Delk

5 Officials from the Administration and
Finance Departments of Jamia Hamdard,
as Members

1. Registrar, Jamia Hamdard
2 Finance Officer, Jamia Hamdard

_ Prof. S H Ansari, SPER, Jamia Hamdard

B Director, CIQ4, as Hamhmﬁmelm

Functions of the Intemal Cuali;
dated 04/0972020, the Uniy
Programmes) Regulations,

e Committee are mentioned at Annexure - | of he Gazette Nolification
Commission (Open and Distance Leaming Programmes and Oriline
are placed as Annexure - |,

are offered thiough the Centre for Distance and Online Education

Commitiee (CIQA Commiitiee] of the ODL Program
11:30 AM 1o discuss the following:
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: P | i T. Nafis, Programme
All members of the CIQA Commiltee parlicipated in the online meeling. Dr Tabrez Mafis,
Coordinator, ODL - PG Diploma Programmes i Computer Science, Dr Babita Singh. Assistant Prolessor,
CDOE, Mr Ajmal Abbasi, Section Officer, CDOE. were aiso present in he meeling to assist ine Director. COOE
in presenting the agenda. Mr Mohammad Rashid (DPA) of the CDOE was providing technical support for

conducting the onling maeting

Al the outsed, Prof. § H Ansari, Directar, CIQA and Member Secretary of the CIQA Commiltee welcomed Prof
Afshar Alam, the Hon'ble Vice Chancelior, Jamia Hamdard and Chairman of the CIQA Commiliee. He
subsequently welcomed all the external members and imermal members of the CIQA Commitiee by name.
Further, Prol. Ansari invited Prof Masood Parveez, Director, CDOE, Jamia Hamdard for presenting the agenda

flems

Prol. Masood Parveez presented in brief the status of the COOE with regard lo the approvals received from Ihe
Universily Grants Commission (UGC) for offering the ODL Programmes, He reported that the UGC has recenly
granted permission to Jamia Hamdard to offer Bachelor of Business Administration (BBA), Bachelor of Computer
Applications (BCA) and Bachelor of Commerce (BCOM) Programmes through ODL mede for a period of five
years commencing February - March 2021 1o January, 2025.

Prol. Masood Parveez has also reperted thal Jamia Hamdard has submitted its application to the UIGC recently
for offering BBA. BCA. BOOM, MA (Human Rights) and MA (Islamic Studies) Programmes through online mode,
from the session commencing Ocicber | November, 2021, He further informed that arangemenls are being
made to develop the LMS, e - learning material, audio - video programmes, conduct of proctored online
examinations, assessment of anline conducted examinations, required for offering the online programmes, with
the help of an outsourced agency, following the UGC guidelines. Subsequently, Prof, Masood Parveez presented
Ihe following items of agenda:

CIQA - 1/8/2021: STATUS OF ADMISSIONS IN THE ODL PROGRAMMES IN THE SESSIONS 2019 - 2020
AND 2020 - 21

Prof. Masood Parveez reported that the Centre for Distance and Onfine Education [COOE) the erstwhile School

of Open and Distance Leaming (SODL) has been offering the Bachelor of Business Adminisiration (BBA),

Bachelors of Computer Applications (BCA), PG Diploma in Bioinformatics (PGDB), PG Diploma in Chemo
informatics. (PGDC), PG Diploma in Dietetics and Therapeutics Nutrtion (PGDDTN), PG Diploma in
Pharmaceutical Regulatory Affairs (PGOPRA), PG Diploma in Environmental Monitoring and Impact Assessment
(PGDEMIA), PG Diploma in Intellectual Property Rights (PGDIPR), PG Digloma in Human Rights (PGOHR), PG
Diploma in Medical Record Techniques (PGDMRT) Programmes since 2004, Status of envollment in these
Programmes In the year 2019 = 20 and 2020 - 21 was presented through Annexure - I,

"'F’“ﬂﬂﬂffﬂmrﬁﬂd that, in addition i ove - listed Progr the CDOE has and = ""_
Diploma in Computar Applic PGOCA), PG Wﬂm Intelliger mﬂ’ﬁﬂ'ﬂgwﬂg i 3 'ﬂ
Machine Leaming (PGDM Big Data Analytics (PGDEDA), PG w ma in .w:-'mmll'-‘---', T

from the session 2019 - 20.Th

: " ‘were developed wilh the help :
and Faculty of the Schoe elp :

He further infom
duly 2018, T

i
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authority of Jamia Hamdard had decided to wilnhold the Programmes for the sessicn 2018 - 20 where

enroliment in them is less than 12. The fees paid by the leamers of the low - enrolled Programmes were refund
The Programmes are on offer in the session 2021 -22

i iversity Grants Commission {UGC)
i s reported that the BBA and the BCA Programmes are approved by the University : _ _
and the PG Diploma, Diploma and the Certificate Programmes are approved by the Academic Councll of Jamia
Hamdard.

The CIQA Commitiee noled the status of the admissions in the QDL Programmes with the following
observalions:

1. The enrolment in some of the PG Programmes are nof encouraging, in fact, not viable o offer them.

Jamia Hamdard may need to undertake promotion and publicily activities rigorously to generate
envoliment for the QDL Programmes.

In the absence of study centres fo represent Jamia Hamdard in the cites and towns of the country, &
the NCR of Delhi in paicular, help and assistance of marketing agencies / admission facilitators may
be sought for generaling students

The marketing agencies / admission facilitators may be paid suitably for generating studenis for the
OOL Programmes.

Fragramme Specific Evaluation Committess may be constituted under the Chaipersonsiip of the
Programme Coordinator o examine the reason of low enrollment in the Programmes.
5

The Programme Evaluation Committees may suggest strategies for increasing the enrollment, rewisian,
updating and upgradation of the Programmes:

The proposals of the Programme Evaluation Committess may be placed before the compefent authorty

for consideration and further direchions.

The CDOE may offer the Programmes which have viable enroliment, and generale good revenue.

8. Collaboration with the institutions may be explored for developing programmes a5 per the markel
demand, for developing network for the promation and publicity of the Programmes, and to generate
enrciiment and the revenus.

Every new Programmse may be given a period of at least three admissions cycles for geffing it stabilized.

10. Prof. Dr. Manju Chhugani, Dean, School of Nursing Science and Afied Health, Jamia Hamdard

suggested for upgrading the PG Diploma in Dietetics and Therapeutic Nutnition (PGDDTN) Programme

o MS¢ in Diefetics and Therapeutic Nutntion. _ ;

it was informed that Jamia Hamdard has submitted an application to the Indian Nursing Council (INC) -

for granting permission to offer Post Basic B Sc Nursing Programme threugh OCL mode on the patiem s

of the P8 BSc Nursing Programme of Indira Gandhi National Open University. Help of Prof. Manju XN -8

Chhugani was requested for getting the approval from the Indian Nursing Council o offer the Post Basic REvI=S N

B Sc Nursing Programme through Q0L mode af Jamia Hamdard. b i,

12. It was also suggested fo design and devetop certificate mdﬂﬂmmmmm‘gmm%m — o
offered in QDL mode. Help and support of the faculty of the Schocl of Nursing Science and Alfed
Health, Jamia Hamdard may be sought for developing the programmes in Allied Health.

11.

"

CIQA - 2/8/2021: THE STATUS DEVELOPMENT

Prof. Masood Parveez reported that the Ci
material of the pre - revised BBA, BCA
Pubfishing of the revised study material of
Shiksha Bharti Prakashan, WZ - 6, Lajwanti{
mentioned in GFR 2017, The Purchase G
Annexure - (I,
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”t'“"”& "’.'m”i: a questionnaire (Annexure — V) and feeduack from the academic counseliors through
questicnnaire | rﬁﬂ"ﬁ,- VI). He reported thal the feedback reports were analyzed and remedial acbans taken
in order to maintain quality of the academic programmes and Ine student support services, as prescrived oy the

University Granis Commission. Analysis of the studant f : gi ki
presented through Annexure — VIl ent feedback survey report of the year 2018 - 20

The Committes noled the faedback survey report of the year 2019 - 20, and observed the following.

{, The leamers of the ODL Programmes are satisfied wit the academic and the adminisirative SUppOr
services being provided to them by the CDOE

2 Smcelrhe leamers prefer oniing counsefing sessions as agains! the face fo face counseling Sessions
arganized &l tha campus, Jamia Hamdard may amange cnling counseffing 595Si0NS for the OOL
learnars aiso, even after the pandemic situation gets normalized

3 Thein - service leamers are not in a position fo avail the University ibrary senices extended to the OCL
leamers. They may be given access fo digital Hbrary services of the University through ihe INFLIBNET.

4 Provision of onfine submission of the assignments and project reporis may be made for the OOL
Jgarmers also.

& Feedback fo the leamers on their assignment responses may be qiven before they appear in the annual
| end semesfer examinalion,

6. Emails of the lsamers seeking clanification on their academic and adminisirative doubts may be
responded immediatsly by the concerned Academic Counsellor ! Programme Coordinator / the Cifficials
concernad by the CDOE without much delay,

7. Telephonic quenes of the leamars may be aflended and thew quénes rastivad fimely.

8  Studsnt feedback survey for the year 2021 - 22 may aisa be conducted using Google Form

9 Meelings with the Programme Coordinators and the Academic Counseliors may be conducied
periodically to obiain their feedback on the qualiy of academic programmes, the academic support
sarvices and their grievances reialed delay in payment of fheir remuneralion, and

10. The self leaming matenial may bé revised / updated penodically following the guidelines of the UGC.

CIQA - 5/8/2021: TO CONSIDER RENAMING AND RESTRUCTURING OF A FEW ODL PROGRAMMES

Prof. Masood Parveaz informed the Commitiee that the UGG Regulations 2020 and the AICTE Regulations 2021

mention that the PG Diploma Programmes in the disciplings of Computer Science, Enginaamq,mm'ﬂ
and Hospitalty Management should be of two years duration, and approval of the AICTE needs to be taken
foliowing the prescribed procedure, prior to cbiaining approval of the UGC io offer these Programmes through r
QDL / Online mode of programme deiivery. - NS

Jamia Hamdard has been offering PG Diploma in Comp
Inteligence (PGDAI), PG Diploma in Machine Leaming (EGSH
PG Diploma in Cloud Computing (PGDCC), PG Diploma |
one year duration since July 2020 session,

I order o review he above, a meeting of the Programme.
Diploma Programmes was held on 19” January, 20217

Pral. Masood Parveez submitted that in view of
where, the PG Diploma Programmes in the discl
Hospltality Management should be of twa years
he prescribed procedure, pnr o ablaining 2
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! After detailed discussion on the above, the CIQA Committes has resolved the followng:

1. it fs feasible to upgrade the already devsloped one - year PG Diploma Programmes o & two — year
MSc in Compufer Sciance Programme with specialization in Computer Applications, Artificial
Intafligence, Machine Leaming, Big Data Analyfics, Cloud Computing, Cyber Security and Digital
Foransies,

2 The M Sc Programme may have common courses in its frst year and specializalion cOUrSEs in
Computer Applications, Arificial Intelligence, Machine Leaming, Big Data Analytics, Cloud Computing,
Cyber Securily and Digital Forensics in the second year of the M Sc Programme. -

3. The proposed MSc Programme in Computer Science with the abave - mentioned specialization may be
developed in the modular form, giving an option for the leamers for an gxil from the MSc Programme
after ona year, with @ Advance Diploma in Computer Science, &s advocated by the National Educalon
Folicy 2020

4. Provision for admission to the MSc in Computer Science Frogramme through isteral entry scheme may
also be built in as per the suggestians given in the National Education Policy 2020. - _

5 The proposal for developing MSc in Computer Science may be examined by fhe discipliing specific
Expert Committees consisting of infernal facully from the SEST and the External Experts drawin from
IGNOU, JNU. Jamia Millia Islamia, Delhi University, Aligarh Musim University, Gury Gobind Singh
Indraprastha Universiy efc.

& The proposal for offering MSc in Computer Science may be placed before the Academic Council for
consideration through the Board of Studies of the COOE

CIQA - 7/8/2021: TO CONSIDER DEVELOPMENT OF NEW OOL / ONLINE PROGRANMMES

Prof. Masood Parveez reparted that the Vice Chancellor, Jamia Hamdard has constituted a Core Commitiee 1o
examine the feasibility of offering online Programmes at Jamia Hamdard. The Core Committee after detfailed
deliberations has recommended for offering BBA, BCA and BCOM Programmes through online mode. The
recommendations of the Core Committee and Detailed Project Repont (DPR) of the CDOE for offering online
Programmes have been approved by the Academic Council at its 41% meeling. The CDOE has submitied its

mic Studies)

proposal to the UGC recently for offering B34, BCA, BCOM, MA (Human Rights) and MA (Islar
through online mode. i :

Prof. Masood Parveez has further informed that in addition to offer
Programmes, the Core Committee has recommended
{Political Science), BA (Economics), BA (Social Work),
MA (Economics), MA (Social Work - MSW), M4 (lslar
development of the above - mentioned F-"mgramrrm-a?‘jl
i
After datailad discussion the committes has rescive

1. Need survey may be conducted following
offering the programmes and courses.
2 Guidance of Prof § Raisuddin, the D

the need surveys on the pattem of the
of Jamia Hamdard
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8. The recomm ions of ;
) bﬁﬂmme HJ:J& Expert Committees "My be examined by the Board of Studies of the I
CDOE Placed befora he Acagemic Counci for consideration

Prof. Masood Parveez submitted gy Jamia Hg -
: Midard
Programmes | Courses of Jamia Hamdarg. n Wmmr..:';a; :ﬂrﬁ
proposes (o conduct academic augit of he QoL P
referred natification. R ol

&d for conducting academic audit of the
above - mentioned notification ihe COOE
Wing the guidelines mentioned in the ahove -

The Committee resolved that the CDOE may submi ; ;
: ing ocadenic aud of the 0L Prog _ s preposal fo Director, IQAC, Jamig Hamdard for

EE:D?MI:E:‘DMM'E: VISION 2025 OF THE CENTRE FOR DISTANCE AND ONLINE EDUC ATION, JAMIA

Prof. Masood Parvesz presented the VISION 202

3 Cocument of the Cent
(CDOE) through Annexure = X and submi

_ re for Distance and Onfing Education
WED year - wise acty

313

netwark for anling learners’ suppod. and
ess and oulcome for leamers in the oniine mode of leaming, the

lies proposed to be urdertaken in the coming five

years.
Year 2021 - 22

1. Offer BBA, BCA, BCOM and various Advancs Digloma Programmes through Distance mide,

2. Apply to the UGE 1o offer BBA, BCA and BCOM Programmes through online made.

3. Develap Portal with LMS Platiorm and other infrastruciure,

4. Selup e - content crestion infrastnuclure - cumiculum conten delivery, video pre and post producticn

and capability o shoot module videos with the faculty members

9. Develop { Outsource aniine leaming platform,

B Setup student support services for online leamers,

7. Develop ucture for onling examination,

8. : adminisirative staff as per the UG noms,

%

Hitutions as Acaderiic Pariners for the development
fl= | m mmm.
itherto unreached and promote
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3. Advanced Digloma in Digital Business / E - Bysines I
4. Advanced Diploma in Seeigl Madia F-'Ia|'i|:E|l;rrnE":;l.ﬂul:ISI'l.s"Ir|:-1"1:'.mﬁi

5. Advanced Dipioma in Rural Managemen (AD&ENM),

6. Advanced I:I!phma in Social En!repmneurshupqﬁ.ﬂsﬂ

7. Advanced Diploma in Family Business Management 4,!:,[]F5r.g;
8. Advanced Diploma in Retad Managemen; (ADAM) '
. Advanced Diploma in Corporate Social Respansibiity (ADCSR),
10. Advanced Diploma in Suppiy Chain Management (ADSCM).

1. Advanced Diploma in Banking ang Finance (ADBF)

12. Advanced Diploma in Financial Markeds {A0F),

13 Advanced Diploma in Export Import Managemeni (ADEIM).

14, Advanced Dipioma in Interational Business (ADIB)

15. Advanced Diploma in Leadership (4DL),

16
17
18
19
2
Fa|
2

. Advanced Diploma in Human Resource Managemeni [ADHEM),
. Advanced Diploma in Negotiation ang Confiict Resolution (ADNCR),
. Advanced Diploma in Research Methodology and Dala Enalytics (ADRMDA,
. Advanced Diploma in $ponts Management [ADSM)
. Advanced Diploma in Event Management {ADEM;,
- Advanced Diploma in Hotel Management (ADHW),
. Advanced Diploma in Hospital § Healih Management (ADHHM
23. Advanced Diploma in Pharmaceutical Management (ADPM)

Year 2024 - 25

1. Development of BA (Islamic Studies), BA (English). BA (Politcal Science), BA (Economics), BA (Social
Work), BA (Human Rights), MA (English). MA (Political Science). M4 (Economics), MA (Social Work -
MSW), MA (Islamic Sludies), MA (Human Rights), MSc (Drug Reguiatory Affairs, and MSc Computer
Scence with specialization in Arificial Inteligence, Machine Leaming, Big Data Analytics, Cloud
Computing, Cyber Security and Digital Forensics and a few need baseg FG Certificate Programmes 1o
be offered through Distance / Online mode,

2 Development of methods and mmﬁhmﬂ;mmm_mﬂm n
frontier areas, including Distance and Online B '

I?uﬁmmﬁaammwdfnmﬂﬂiﬂhmﬂm, {an prop
Mﬂ#ﬁwﬂsm:ﬁmfﬁfﬁww" 1
authonty, following the prescribed procedures.

CIQA - 10/8/2021: ANY OTHER MATTER WITH

With the pemmission of the Chairman, CIQ4 Comn
ﬂuCDCEImmp:sedandurﬂmaklmﬂ ;
through various agenda items. He requested
adminisirative and ftechnical staff at the COOE
proposed and for the smooth functioning of the

nulﬂarmﬂm considerad the request. and reg
posting of academic, administrative ang
mmmwwm’mmmnﬁ

11
'y
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